
WE KNOW THAT WE CANNOT 
RETURN TO NORMAL. NORMAL 
WAS NOT WORKING FOR ALL 
STUDENTS, ESPECIALLY NOT 
FOR THOSE IMPACTED BY 
POVERTY OR RACIAL INEQUITY.  
 
WE HAVE THE OPPORTUNITY 
T O  S E T  OU T  ON  A  NE W 
PATHWAY TO ACHIEVE EQUITY 
IN OUR EDUCATION SYSTEM 
THROUGH AN INTENTIONAL 
AND COORDINATED APPROACH.

REY SALDAÑA 
PRESIDENT & CEO 
COMMUNITIES IN SCHOOLS 

OUR MISSION IS TO SURROUND STUDENTS WITH A COMMUNITY OF 
SUPPORT, EMPOWERING THEM TO STAY IN SCHOOL AND ACHIEVE IN LIFE

July 2019- June 2020
ANNUAL REPORT IN SCHOOLS & BEYOND



84,586 
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Our network of local 
affiliates serves over 
92,000 students in 8 
counties across the 
state. This includes 
students served through 
individualized case 
management, school-
wide suppor t s , and 
district-wide supports.

1. CIS of Washington  
state office

2. CIS of Federal Way  
also serving highline

3. CIS of Kent

4. CIS of Seattle
5. CIS of Renton-Tukwila
6. CIS of Lakewood
7. CIS of Peninsula  

gig harbor, key peninsula

8. CIS of Tacoma
9. CIS of Puyallup
10. CIS of Spokane County
11. CIS of Benton-Franklin  

tri-cities & prosser

12. CIS of North Central 
WA  
orondo & waterville

13. CIS of Whatcom-Skagit 
bellingham, mt. vernon & 
surrounding areas

our commitment to racial equity
— Changing the Picture Across Washington —

Children and youth deserve a caring community that empowers them to achieve their goals in the classroom and 

beyond. In order to do so, racism and other inequalities in our educational system and society must be acknowledged 

and addressed. The Communities In Schools of Washington network exists to build on student strengths and 

overcome systemic barriers through advocacy, partnerships and individualized social-emotional supports.

64% 
students of color

81% 
low income*

STUDENT DEMOGRAPHICS

23% 
English 
language 
learners**

4,537 
case-managed students

35%  WHITE
25%  HISPANIC/LATINX
16%  MULTIRACIAL
15%  BLACK
  6%  ASIAN/PACIFIC  
         ISLANDER
  2%  OTHER
  1%  NATIVE AMERICAN

Our affiliate network's case-
managed students represent 
two populations that are 
furthest from educational 
j u s t i c e :  l o w - i n c o m e 
students and students of 
color. For students who 
live at the intersection of 

these two groups, systemic 
racism often magnifies the 
challenges they face in school 
and life. The pandemic’s 
h e a l t h  an d  e co n o mi c 
impacts have exacerbated 
existing racial and societal 
ine qui t ie s ,  e sp e c ia l l y 

in  B l ac k ,  b r o w n ,  an d 
indigenous communities. CIS 
is committed to addressing 
the systemic barriers that 
impac t s tudent s ,  both 
during the pandemic and 
throughout the long period 
of healing to come.

14% 
experiencing 

homelessness

OUR NETWORK REACH

*92% of students of color were also low-income
**89% of English language learners were also students of color

Demographics represent students 
case managed during 2019-2020. 
Intersecting demographics represent 
school year 2018-2019.



To help identify and address 
underlying issues and concerns 
and support students in making 
positive choices.

SOCIAL-EMOTIONAL SUPPORT
To ensure students have support 
and guidance to instil l  the 
confidence to succeed in school 
and in life. 

MENTORING & LIFE SKILLS

To help young people identify their 
vision for the future and provide 
motivation to overcome difficult 
circumstances.

COLLEGE & CAREER PREP

HOW CIS WORKS IN SCHOOLS

 TYPES OF COMMUNITY SUPPORTS LEVERAGED TO MEET LOCAL NEEDS

We believe kids can do anything 
they set their minds to. But 
s om e t im e s  t he y  f ace  b ig 
challenges—like hunger, unstable 
home life, bullying, unmet basic 
needs—and they shouldn’ t 
have to overcome these issues 
alone. That’s where CIS comes 
in. During a typical school year, 
CIS site coordinators work in 
school buildings to connect kids 
to caring adults and tailored 

community & school district partners
Bellingham School District

Blaine School District

Central Valley School District

Cheney Public Schools

Clover Park School District

East Valley School District 
(spokane)

Federal Way Public Schools

Ferndale School District

Highline Public Schools

Kennewick School District

Kent School District

Lumen Charter School District*

Medical Lake School District

Mount Vernon School District

Orondo School District

Pasco School District

Peninsula School District

PRIDE Prep Charter School 
District

Prosser School District

Puyallup School District

Renton School District

Richland School District

Seattle Public Schools

Spokane Public Schools

Tacoma Public Schools

Tukwila School District

Waterville School District

West Valley School District 
(spokane)

To connect community volunteers 
with young people who fall behind, 
with academic help to catch up and 
get ahead.

ACADEMIC ASSISTANCE  
& VIRTUAL PROGRAMMING

To help parents access the resources 
they need to provide a supportive 
home life for their children.

STUDENT & FAMILY 
NEEDS ASSESSMENT

To coordinate basic needs like food, 
healthcare, technology, and school 
supplies so young people can be 
prepared to learn and engage in school.

BASIC NEEDS  
& FOOD ASSISTANCE

To strengthen youths’ sense of 
belonging, accomplishment, and 
value through service in their 
neighborhoods. 

COMMUNITY & SERVICE LEARNING

community resources . Site 
coordinators facilitate programs 
for the whole school, such as 
food pantries, clothing closets, 
college/career fairs, and more. 
They also serve as caring case 
managers, helping individual 
students navigate and break 
through tough s i tuat ions . 
Together with local community 
partners, CIS is going all in for 
kids, in schools and beyond. 

To provide safe places for young 
people to learn and understand 
what the world has to offer and 
help inform their choices. 

ENRICHMENT
To ensure access to needed 
physical, dental, vision, and mental 
health services regardless of ability 
to pay.

COMMUNITY RESOURCE CONNECTION

 *Expansion districts for 2020-2021
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CIS DURING SCHOOL CLOSURES & COVID-19

CIS site coordinators normally work in school buildings, 
relating face-to-face with kids and connecting them with 
critical resources like food, clothing, health services, 
tutors, and mentors. COVID-19 has changed the way 
these connections happen, but CIS continues to bridge 
the gap between students and community assets. 

Site coordinators now check in with students virtually 
and help deliver food, clothing, and hygiene items, or 
send gift cards that can be used to buy necessities. 
Several CIS affiliates have established emergency 
funds to help families with urgent needs, and mentoring 

programs have converted to virtual mentoring or mentor 
pen pal programs. To provide the most effective service, 
CIS also partners with local agencies, other nonprofits, 
and local businesses who help to surround the student 
with a safety net of resources: food, clothing, hygiene 
supplies, school supplies, physical health and mental 
health care, technology and internet connectivity, and 
caring adults to lend a hand in times of crisis. Together 
with local communities, our Washington CIS network is 
still bringing the power of communities to students, in 
schools and beyond.

community partners helping 
to meet student needs

Site Coordinator Mitra delivering food to students.  
photo credit: cis of seattle

Site Coordinator Sammi delivering food and supplies to families. 
photo credit: cis of peninsula

Site Coordinator Meghan gives a virtual shoutout to her students. 
photo credit: cis of puyallup

Site Coordinators distributing food at a local school site. 
photo credit: cis of spokane county

CIS of Renton-Tukwila and volunteers distributing fresh food to 
families. photo credit: eric peacock



ROLE OF THE STATE OFFICE

SERVING THE WASHINGTON NETWORK OF 
COMMUNITIES IN SCHOOLS:

local affiliates  
(+1 incubating affiliate)

executive 
directors

11
12 site 

coordinators

22
118

admin 
staff 

including program managers 
& resource development 
professionals

REFLECTIONS FROM THE STATE OFFICE DURING COVID-19 
How are we still Communities In Schools when we’re not in 
school buildings? 

That was the question we found ourselves asking in 
March 2020. When school buildings closed, student and 
family needs swelled to a scale we’d never seen before—
almost overnight—and our affiliate network was facing 
hard questions. At the state office, we didn’t have all the 
answers… but we did have a network of people with strong 
community ties, passion to serve kids, and countless hours 
of experience solving tough problems. So, 
we started building solutions with our 
network's strongest asset: the people. 

The state office focused our areas of 
expertise and began to convene meetings 
with leaders and staff across the network 
who could share their challenges and learn 
together while we figured out the new 
reality. We worked to address the tough 
questions and generated solutions that 
took off across the state and benefitted 
thousands of students. Executive Directors 
met to share new ways of working in the community rather 
than in school buildings and discussed how to manage 
and maintain school district relationships during these 
challenging times. Program Managers met to brainstorm 
new local partnerships, raise team morale, and share 
virtual and in-person strategies to reach students at home. 
Resource Development staff met to address the pandemic’s 
newfound economic pressures: how to raise money virtually 
when in-person events were cancelled and how to meet 
urgent student and family needs while fundraising for core 
CIS services. We amplified our state office policy work to 
access CARES act funding for our network and stay on top 
of state mandates to ensure the safety of affiliate staff and 
students. As soon as we tackled one challenge, we seemed 

to face another. But we were also seeing something amazing 
happen across the state—as quickly as problems came 
up, affiliates were mobilizing, developing new strategies, 
strengthening community partnerships, and serving more 
and more students and families. 

Then, in the spring of 2020, the nation erupted into a second 
pandemic: a reckoning around racial injustice. The death of 
George Floyd and other members of the Black community 
incited deep sadness, anger, and fear in the communities we 

serve and within our own network. At the 
state office, we called in experts on racial 
equity to build our network’s collective 
capacity to do social justice work. We 
applied a Diversity, Equity, and Inclusion 
(DEI) lens in conversations with affiliates to 
help advance equitable practices in their 
organizations and services. In collaboration 
with affiliates, we also developed a unified 
DEI statement to guide our network’s 
ongoing work with students and the unjust 
systems that impact them. In order to build 

a “new normal” that includes educational justice, we know it 
is critical to center DEI in everything we do so that students 
don’t have to overcome barriers like systemic racism alone. 

At the state office, we exist to support the efforts of our 
local affiliates. We work to build a strong, sustainable 
network that can serve kids no matter what storms we 
find ourselves weathering together. As we believe in the 
strength and resiliency of children and youth, we believe in 
the strength and resiliency of our affiliates. In these times, 
we are proud and grateful to be part of a network that has 
become even stronger through this adversity and continues 
to surround students so that they can have a safe today and 
a successful tomorrow.

 We started building 

solutions with our 

network's strongest 

asset: the people.

Susan Richards, state director



revenue
$11,749,160

23% 
CORPORATIONS

20% 
FOUNDATIONS

28% SCHOOL 
DISTRICTS

12% INDIVIDUALS 
& EVENTS

8% CITY/ 
COUNTY

6% FEDERAL & 
STATE GRANTS

2% NONPROFITS
1% OTHER

expenses
$12,003,339

78% PROGRAM

6% FUNDRAISING

15% 
ADMINISTRATION

achievement circle donors
We gratefully acknowledge contributions 
made to our affiliate network during the 
2019-2020 school year.

2019-2020 FINANCIALS

*Financials unaudited

$100,000+
Altria Group
AT&T Foundation
Ballmer Group Philanthropy
Benton County
Costco Wholesale
Discuren Charitable Foundation
GFR Fund 
Group Health Community 
Foundation
Serve Washington
Three Rivers Community 
Foundation
Whatcom County Health  
   Department

$50,000+
Arcora/Delta Dental of  
   Washington 
Denali Advanced Integration
Grousemont Foundation
Pierce County
Spokane County United Way

$25,000+
Best Starts for Kids
City of Renton
Conrad Schick Trust
DAA Northwest 
Foundation for Tacoma Students
Greater Tacoma Community  
   Foundation
Medina Foundation
RSM US LLP
Safeco Insurance Fund
The Seattle Foundation
Tides Foundation
United Way of Pierce County
Windows of Hope Foundation

$10,000+
AbbVie
Alaska Airlines Foundation
Amazon
American Family Insurance
Building Changes
CarMax Foundation
City of Federal Way

City of Lakewood
Coeur D’Alene Casino 
Community Center for Education  
   Results
David and Diane Coulombe
Del and Lee Deide
Janine and Robert Dodson
Forest Foundation
The Gary Milgard Family  
   Foundation
Google Fiber
The Gottfried and Mary Fuchs  
   Foundation
Tim Haser
HomeStreet Bank
Innovia Foundation 
Inspirus Credit Union
International Game Technology 
Kaiser Permanente Foundation
Kessel-Frankenburg Family Fund
LaSalle Solutions
Laurus Financial
Molina Healthcare of Washington
MultiCare Health System
Northern Quest Resort and Casino 
Numerica Credit Union
NW Children's Foundation
Preston Potratz
Red Canoe Credit Union
Safeway

sea.citi
State Farm
Tacoma-Pierce County Health  
   Department
U.S. Bank Foundation
Umpqua Bank Charitable  
   Foundation
Unify Consulting
U.S. Small Business Administration 
Walker's Renton Subaru/Mazda
Wells Fargo Foundation
Whatcom Family Community  
   Network
Women Helping Women Fund the  
   Tri-Cities
WSECU 
Vern and Mary Ziegler

in-kind donations ($10,000+)
All Saints Catholic Church
Anonymous
Campbell & Company
The Children's Place
Cornerstone Community Church
Eastside Baby Corner
Eloise's Cooking Pot
New Hope Church
PACCAR Parts Renton
Sasquatch Books

 — ciswa.org —
HELP US CHANGE THE PICTURE. VOLUNTEER, DONATE, AND CONNECT AT CISWA.ORG

Aline Carnahan,  chair 
community member

Julie Kerby, vice chair  
amazon 
Donna Clark, treasurer 
hanson consulting

Tim Haser, secretary 
costco wholesale

Brenda Croft | rsm us llp

Don Donohue | unify consulting

Michael Edmonds | parker,  
smith & feek

Roshaé Lowe  | sound discipline 

Doug Martin | at&t corporation

Brandon McCraw | unify 
consulting

Nicholas Muy | expedia, inc.

James Payne | us bank

Brian Rayfield | morgan stanley

Brett Smith | palo alto networks

Jason Smith | rational creative

Cathy Tabor | costco wholesale

state office board of directors


